
F O U N DAT I O N S  H EA LT H  S O LU T I O N S  
Government & Advocate Contact Informa<on 

Local Social Security Office Informa<on About Returning to the Community

Address US Social Security Administra3on  
4035 Jefferson St 
Medina, OH 44256

Address Medina Community Ac3on 
799 N Court St 
Medina, OH 44256

Phone 800.772.1213 Phone 330.723.2229

Email Email www.accaa.org

Local Department of Health State Department of Health

Address Medina County Health Department 
4800 Ledgewood Dr 
Medina, OH 44256

Address Ohio Department of Health 
246 N. High St. 
Columbus, Ohio 43215

Phone 440.992.7123 Phone 614.466.3543

Email Email OPA@odh.ohio.gov

Local Medicaid Office State Medicaid Office

Address Medina County Job and Family Services 
232 Northland Dr 
Medina, OH 44256

Address Ohio Department of Medicaid 
50 West Town Street 
Suite 400 
Columbus, Ohio 43215

Phone 330.722.9300 Phone 800.324.8680

Email Online www.medicaid.ohio.gov/CONTACT.aspx

Medicaid Fraud Control Unit State Complaints & Inves<ga<ons

Address Office of the AYorney General 
Medicaid Fraud Control Unit 
150 East Gay Street, 17th Floor 
Columbus, Ohio 43215

Address Ohio Department of Health 
Complaint Unit 
246 North High Street 
Columbus, Ohio 43215

Phone (800) 642-2873 Phone 800.342.0553

Online www.ohioaYorneygeneral .gov/About-AG/
Service-Divisions/Health-Care-Fraud/Report-
Medicaid-Fraud

Online www.odh.ohio.gov/-/media/ODH/ASSETS/Files/dspc/
complaints---nursing-homes/Complaint-Form.pdf?
la=en

Email HCComplaints@odh.ohio.gov

Local Ombudsman State Ombudsman

Address Long Term Care Ombudsman  
2800 Euclid Ave 
Cleveland, OH 44115

Address Ohio Long Term Care Ombudsman 
50 West Broad Street 
Columbus, OH 43215

Phone 216.696.2719 Phone 800.282.1206

Email Email ohioombudsman@age.ohio.gov

Aging & Disability Resource Centers Quality Improvement Organiza<on

Address Western Reserve Area Agency on Aging 
925 Euclid Ave #600 
Cleveland, OH 44115

Address  KEPRO Area 4 
5201 West Kennedy Boulevard 
Suite 900 
Tampa, Florida 3609

Phone 216.621.0303 Phone 855.408.8557
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Email Email KEPRO.Communica3ons@hcqis.org

State Survey Agency State Protec<on & Advocacy Agency

Address Office of Health Assurance and Licensing 
Ohio Department of Health 
246 N. High Street, 3rd Floor 
Columbus, Ohio 43215 
AYn: Chief Dave Holston

Address Disability Rights Ohio  
50 W. Broad Street 
Suite 1400 
Columbus, Ohio 43215-5923 

Phone (614) 466-7857 Phone 614.466.7264 or 800.282.9181

Email dave.holston@odh.ohio.gov Online www.disabilityrightsohio.org/intake-form
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